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The most beloved people to Allah are
those who are most bene cial to people.
The most beloved deed to Allah is to make
a Muslim happy, or to remove one of his
troubles, or to forgive his debt, or to feed
his hunger. That | walk with a brother
regarding a need is more beloved to me
than that | perform i'tikaf in this mosque in

Madinah (Masjid Nabawi) for a month...
Whoever walks with his brother regarding
aneed until he secures it for him, then
Allah Almighty will make his footing rm
across the bridge on the day when the
footings are shaken.

(AT-TABARANI)




Risingwith Resilience

2021 was a year of resilience, of rising stronger, of holding onto the rm belief that with every
di culty comesease. Nonetheless, we can say, following two years living with the pandemic and
still in the midst of a cost of living crisis, it has been a tough ride.

We had a duty to continue to serve our bene ciaries, however di  cult the circumstances. We
worked tirelessly to evolve and adapt to the new normal so that we were still able to deliver. That
drive could not have been possible without you: our generous donors, our energetic fundraisers, and
our precious volunteers.

Aswe look back on the past two years, we savour the sweetness of our record-breaking success;
you gave an unprecedented £627,823 in Ramadhan 2021 and £610,453 in Ramadhan 2022
to alleviate hardship and empower lives. Our heartfelt thanks goes out to you all and to our
indefatigable fundraisers, a record 107 who participated in our Race 2 Jannah Challenge, raising a
phenomenal £178,000in 2022, and £193,000 in 2021.

Thisyear has been a celebration of what together we can achieve when we bravely strive forth.
These months have been embroidered with your kindness and illuminated with rays of hope, for the
present and the future.

We would like to celebrate our success with you - with all who contributed, lent a hand or an ear;
with those who dug deep; those who shared, and upli ted the voices of our families; those who
prayed; those who joined us, whether virtually or in person; with all who have been a part of this
family, striving to change lives, even when their own has been rocky.

This time has taught us that, whilst there may be times where we dip, by persevering, we
ultimately sail through a high, and revel in our achievement. Itis all part and parcel of living, of
experiencing and growing.

On behalf of our trustees, bene ciaries, and sta f, we would like to thank you for your ongoing

support, kindness, generosity and prayers. We hope this report highlights the incredible
transformative impact you have had.

ADNAN ALY
; CHAIR
ST SHABAN



Who are HHUGS?

HHUGS (Helping Households Under Great Stress) is the only UK registered
charity of its kind, empowering and embracing families impacted by counter-
terrorism and national security legislation, in the UK and abroad, through the
delivery of pastoral, nancial,and practical support for the past 19 years.

Established in September 2004 by a group of Muslim mothers, in response to
the increasing number of anti-terror arrestsin London, the charity currently
works with over 225 families (that’s more than 760 individuals) nationwide.
OUR VISION:

Aworldwhere every family impacted by national security
legislation is supported and embraced by their communities.

OUR VALUES:

RESPONSIBILITY
TRUST EXCELLENCE RESPECT & COMMITMENT

WE ARE COMMITTED TO:

Strengthening Pr0\_/|d|ng high quality, . Breaklng_the cycle of_
family relationshins tailored support for intergenerational o fending
y P families & family breakdown
Improving life-coping Reducing Empowering families
skills social isolation and rebuilding lives
Improving the mental Restoringcon dence, Raising awareness of the pain
and physical well-being esteem, hope, honour, caused by imprisonment and
of ourbene ciaries and dignity upli ting families voices

Ensuring that children and families should not be judged or discriminated against
because a member of their family has been investigated or imprisoned.
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A person cannot live without food or water. In the
same way, HHUGS were our means of provision.
They were our means of survival.

In 2022, you gave £281,824, providing food & essentials on a
monthly basis for 90 families & 324 individuals - and in 2021, you
gave £211,099 supporting 72 families & 280 individuals

Losing the main breadwinner in the home overnight means that it is not only
just the plates that o ten remain half- lled. Gone too is the security of adequate
nutrition for the children, and the guarantee of regular wholesome food.

New data released by the Food Foundation shows a rapid 57% jump in the
proportion of households cutting back on food or missing meals altogether in
just three months. Two million households reported at least one member had
not eaten for awhole day.

Your support has ensured single mothers have nutritious food for their children.
By providing monthly food vouchers, you have relieved their hunger and
restored their dignity.

When HHUGS started supporting us, we knew we weren't going to
starve. We received vouchers every month. It was a guarantee that

there was going to be food on the table. We didn't have to go asking
door to door for £10 or £20 for these basic things.




Restoring Security:
Sheltering Families

Thanks toyou, in 2021 and 2022, your donations of £146,322
restored security and warmth to shattered homes.

£102,626 covered the rent shortfall for 19 families, 61 individuals, and
£43,696 provided essential utilities for 31 families, 116 individuals.

With their assets con scated and bene tsfrozen,inthe

midst of the cost of living crisis, families have struggled I found myself homeless with

to keep up with their rent and utilities, leaving many no money to my name. | felt very

vulnerable to losing their family home. suicidal. I had nowhere togo. |
justwanted to go back to prison.

Rents have increased at the fastest rate for 14 years, rising | hated sleeping on the streets

nationwide by 11% in the past year, forcing the average in the cold Winter nights, not
tenant to spend more than one third of their household . '
income on rent. Energy bills have equally soared, with hzvmg money tg eall:' d

an estimated 45 million people struggling to a ford their Those were my darkest days.
bills.

Thanks to your support, single mothers have
been saved from the terrifying threat of homelessness.

They helped me with rent payments, without which we would be homeless. I had so much debt but
they helped me pay o fmy rentand utility arrears, which li ted a huge burden o f my shoulders.

We were in hospital, the baby had just been born but I had no place to go. The baby could have
died if we had ended up on the streets, the weather was so cold. It was big news for me when
HHUGS found somewhere, otherwise it would have been horrible for us.




Alleviating the
Burden of Debt

Whoever grants relief to a debtor or absolves his debt, he
will be in the shade of the Throne on the Day of Resurrection.
(AHMAD)

In2021-22,you li ted the burden of debt from the shoulders of 179
individuals. 50 families were relieved of debts totalling £93,466.

FO”OWing the arrest of their husbands, wives of During the raid, the police took all our jewellery
prisoners are le t to pick up the pieces on their and money, our savings. We accumulated a lot
own. They quickly accumulate rent arrears and of debt. Itwasthe rsttimelwasin trouble
unpaid bills. In some cases, they inherit the a ter working all my life. We just borrowed and
debts of their husbands, which were previously borrowed until the family didn't want to talk to us.
unknown to them. With limited nancial People didn’t want us to visit their house because
resources, these become near impossible for they thought we would end up asking for money.

themtopayo f.

A ter two years living with the pandemic and the current cost of living crisis, many more
families have spiralled into debt exacerbating their anxiety.

Polling conducted by the StepChange and YouGov found onein - ve people were
expected to be driven into problem debt in 2022.

Your generous support has meant HHUGS families have been able to pay o f their
debt. Withaheavy burden i ted from their shoulders, their future looks brighter.

When you came into our lives, you made such adi ference

the di ference between life and death. HHUGS have been a breath of life.




Whilst not widely known, the scholars of the four classical schools
of thought agree that the most deserving recipients of zakah are
those inyour own country. By entrusting your Zakat to HHUGS, you
have ful lled that obligation and provided for those who are o ten
overlooked on our doorstep.

HHUGS distributed your zakah amongst the following three categories:
Al-Fugaraa : The Poor
Al-Masakeen: The Needy

Al-Gharimeen: Those in Debt

Zakah funds also empower families, increasing employability and
enabling fugara to sustain themselves independently long term.

Your Zakat has transformed lives for the better and upli ted familiesin
poverty. You have answered the cries of the forgotten.

HHUGS picked me up at a time when I really thought
I would end up sitting outside a branch of Tesco begging.
| feared | would wind up homeless. Their support means
| can keep a roof over my head, pay my bills and cover my
groceries with monthly shopping vouchers.

£1,550,000 100%

ZAKAH DISTRIBUTED IN THE LAST THREE YEARS ZAKAH POLICY



WARM RHHUGS

TheGi t

of Warmth

The absence of a father and husband leaves
an unimaginable trail of mental, emotional,
psychological and nancial burdens for
everyone in the family. These struggles are
only exacerbated by thedi culties of the
harsh Winter season.

As the frost settled on the ground, without
your support, HHUGS mothers would have
been forced to choose between heating or
eating as they have been unable to keep

up with rising energy bills. With more than

I million more people having been forced
into poverty this winter and with 7 million
experiencing fuel poverty, UK deprivation
levels have been pushed to their highest for
two decades. Children in such homes are four
times more at risk of developing multiple
mental health problems. 38% of people had
to skip meals for an entire day because they
couldn't a ford to buy enough food.

For the past two Winters, your generous
support has alleviated the harsh e fects of this
season. You have helped remove the anxiety

around Winter for those who couldn't a ford to

protect themselves adequately against it.

Without HHUGS, this winter
would have beendi culttoget
through. It was colder than we
usually experience at this time
of year so the heating was more
expensive than is the norm.

I was really worried about bills this
Winter as | am already struggling with
the high price, | wouldn’'t have made it
without the help of HHUGS.

HHUGS for me and my family
is like the shield onthisdi cult
life,a ter Allah




£170,488:

DISTRIBUTED DURING WINTER -

ADULTS £14,315

CH”—DREN TO CLOTHE CHILDREN & ADULTS

we £19.967  £L,011

ON WINTER FUEL HEATERS

»£1,7/43 =& m £43 495

B FOR DUVETS

FAMILIES

™4 £76,290 ,  £13,661

IN RECENT WINTER MONTHS, YOUR SUPPORT HAS PROVIDED:

£19,519 «£767 § £1.032

CLOTHING VOUCHERS FOR FAMILIES RADIATOR REFLECTORS FOR HOMES HEATERS FOR FAMILIES

9£493 ~» £1,600 ™= £16 603

DRAUGHT EXCLUDERS FOR  FAMILIES DUVETS FOR FAMILIES FUEL SUPPORT FOR FAMILIES

Itis helping me a lot especially as my house is an old basement lat, full of damp all year round
and so hard and stressful for me to keep the boiler on to make the house warm because it makes me
getabigbill of gasand electricity. But a ter HHUGS started helping me with the winter support,

we have been able to have awarm house without any worries Alhamdulillah. Thank you so much
HHUGS from my familyand 1.
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TheGl tof
Festive Joy

RAMADMHAN

The arrival of Ramadhan is o ten bitterly painful for _ -\ P
vulnerable and isolated families. It is a reminder of yet ‘i ia ﬁ%} v
another Ramadhan without their loved one. Single .‘s\j\»\ y B

mothers struggle under nancial strain, bere t with worry
for their husbands spending the month alone in their
cells. Children long to sit beside their fathers at the i tar
table once again. At a time where we congregate with

our loved ones, they spend Ramadhan alone, abandoned

by family and friends. In such households
where food is scarce, gi ts and new clothes The most beloved of deeds

are considered a luxury out of reach. to Allah , the M ighty’ the

Yet as we emerged from the pandemic, Mag ni cent, is that you bri ng

you reminded us of the generosity of the happ| ness to a fellow Muslim
Ummah. You not only helped [l their . : . :
plates, butyou lledthevoidintheir  OF Felieve himof distress or

hearts and homes too. These occasions stave away hu nger from him.
are too o ten areminder of what is absent,

of isolation and unspoken traumas.But ~ (AT-TABARANI)
because of your support, the revival of the

Ramadhan spirit entered households not too far from
your own. You helped plant smiles on young faces, and
made the occasion of Eid special once again.




YOUR GENEROSITY IN RAMADHAN

%l £4,445 a8 £6,570

4 ltﬂh EOR EOOD PACKS TO OFOUR | ';f' FORFOOD PACKS TO OFOUR
LOWEST INCOME FAMILIES IN H = LOWEST INCOME FAMILIES IN

RAMADHAN GIFT BOXES

With your support, our families receieve gi ts
speci cally chosen for them, bringing joy to the
Wholefamlly

£7 098 £7,893

— ADULTS& CHILDREN £ ADULTS& CHILDREN

JazakAllah Khair for the gi thox. There was something for everyone
inside it. All my children were happy. May Allah shower you all with his
mercy and blessings and screen you on the Jay of judgement for making
life that much easier for the prisoners families. Ameen. You sure know
how to brighten up a family’s day when they are struggling.




RESTORING JOY ON EID

£12,500

@ = GIFTVOUCHERSFOR  CHILDREN AND ADULTS -
£ FOR INDIVIDUALS IN

£9,825

GIFTS FOR INDIVIDUALS IN
il £, FOR FAMILY MEMBERS IN

You restored joy to the celebration of Eid with gi ts
of clothes, toys and treats.

You delivered much-needed delight to our
families through gi tvouchers, giving them the
independence to choose a gi taccording to the
child’s age and interests. Though their fathers may
have been absent that day, your gi ts showed them
how cherished they still are.

Honestly, Eid comes and
the only thing that makes
us feel this special day is
thegi tfrom HHUGS, the
brothersand ssisters and
what they do!




EI D

Connecting the Isolated
with the Community

No one deserves to be le talone in times of hardship, even
moreso on such a precious occasion as Eid. O ten presumed
guilty by association, HHUGS families are ostracised by
their own communities. At such times when other families
come together, the wives, children and elderly parents of
prisoners feel the emptiness and isolation more intensely
than ever. Single mothers are unable to connect with
others,asitcanbedi culttosocialise with people
when you fear judgement and fear being cast out.
Children are unable to enjoy themselves, and play
with other children as they fear being bullied.

Your support enabled us to facilitate Eid
gatherings where families could connect with
others who truly understand. Made even more
precious by gathering people for the rsttime
together a ter the pandemic, by stepping in,
you lled the emptiness inside with the sweet
embrace of acommunity that cares.




| had a good time, it was really fun,
| enjoyed the company. | haven'tle t
the house intwo and a half years.

In these joyous occasions, families gathered and were able to enjoy
themselves in a space where they felt safe, connected and cherished.
They were able to momentarily detach from their burdens, and socialise
with families in similar situations, without the fear of judgement.

Although we may see it as just a day of fun, for these families it was
the only chance where they can gather with others, and provide their
children with the opportunity to play, relax and connect with others.
These parties have been days to remember, with bouncy castles,
baklavas, wacky scientists and ice-cream sundaes.

Thanks to HHUGS, Eid became better for us too. It makes you feel like there
are people out there who care about you and respect you, you know? And you
feel the whole vibe of Eid, especially when we got to attend the gatherings
they organised. These were things we missed out on when we were young, so it
was lovely to interact with people, at last, who can understand your situation;
people whowon't alienate you,and who o fer comfort just by being another
human and fellow Muslim. It meant a great deal to my younger siblings. They
couldn’t sleep the nights before because they were so excited that they would be
able to play with other kids and not feel judged.

I su fer fromsocial anxiety. I've been to a few Eid parties, but it
was very challenging for me to go. | went for the sake of my kids.
Itwas really good to meet sisters there. The sisters there, from
HHUGS always push me. Wallahi, they call me every week and
arelike, Areyouokay,sister? How are you, sister? You know, you
have to come, you have todo this, and wallahi, that pushesme so
much to actually come out and do a lot of things.




QURBANI

The Greater Sacri ce

By o fering Qurbani with HHUGS, you made the greater sacri ce -
the biggest animal, under the best conditions, and ensuring HMC
approved meat for those most in need closest to home.

Thanks tdl37 of you in 2021, donating £267, h .
more than 522 people received Qurbani from e_re IS N0 money more
HHUGS, 2490.8kg distributed amongst 327cherished than that money

adults and 195 childreBy giving the best yoyyhich is Spent for Qurbani

could, they were able to enjoy meat; a luxury J . 1
their households. éﬁ] the day of Eid.

(at-Tabarani)
In 2022115 of you chose to raise the bar
again, donating £24725, to provide over 2063kg of meat, distributed
amongst 545 people, 358 adults and 153 children in 214 HHUGS’
families;a rare treat for many.

Although donating for Qurbani overseas was the cheaper option, by
performing Qurbani in the UK, and giving it to the needy who are
nearest, in your own country, you followed the Sunnah of the Prophet
(saw), as agreed by all four schools in Islam.
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